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O0mue NoJIOKEeHUS

1.1. Cayx6a mequanuu ' BITOY HCO «MckuTHMCKH# IEHTP MPOGECCHOHATBHOIO
oOyuenus» (nmamee — Ciayxba) sBIsSeTCs CTPYKTypHBIM IOApa3fielieHUEM
00pa30BaTeNpHOrO Y4peXIeHHs, KOTOpoe oOBbeauHseT 06y4arolluXcs, IeNaroroB M
APYTHX Yy4aCTHMKOB 0Gpa3oBaTeNbHOIO Ipoliecca, 3aHHTEPECOBAHHBIX B pa3pelleHHH
KOH(IHKTOB B 00pa30BaTeNbHOM YUPEKIEHHH.

1.2. Cayxba Meguanuu SBISEeTCS albTEPHATHBON ,upj}mM criocobam
peardpoBaHHsi Ha ~ CIOOPBl, KOHQUIMKTBI, NPOTHBONPABHOE TMOBEJEHHE WM
npaBoHapyIleHus, obydaromumxcs LeHTpa. PesyneraTel paboThl ciayxObl MeauManvu u
JAOCTHTHYTO€ COrJalleHHe KOH(DIMKTYIOUIMX CTOPOH JNOJDKHBI YYMTBHIBATHCS B CIIydyae
BBIHECEHHS aIMUHMCTPATUBHOI'O PEIIEHUs 110 KOHGIMKTY WK PABOHAPYIIEHHIO.

1.3. Cnyx6a sBnsiercs NPUOPUTETHBIM CIIOCOGOM pearupoBaHHS, TO €CTh
CTOpOHaM KOH(DJIMKTa MpejnaraeTcsi B IIEPBYI0 OuYepedb OGPaTHTECA B CIykOy
MeJIHalliy, a IPU KX OTKAa3€ UM HEBO3MOXKHOCTH PEIIUTh KOH(IIMKT ITyTeM ITEPEeroBOPOB
o0pa3oBaTeNbHOE YYpEXAEHHE MOXET TPHMEHHTh JApyrHe CHocoGBl  peIeHus
KOHGIMKTA WK MEpPhl BO3AEHCTBHS.

1.4. Cmyxba MemualMM OCYIIECTBISET CBOI MIEATENBHOCTh HA OCHOBaHHHU
@enepaneHoro 3akoHa Ne273-@3 ot 29.12.2012 «O6 obpasoBanuu B Poccuiickoit
Oenepanun», PepepansHoro 3akoHa or 27 wmiona 2010 r. Ne 193-®3 "O6
IbTEPHATHBHOM TMpOLIEAYpPEe YPEeryJUpOBaHHUsS CIOPOB C YYacTHEM IIOCPEIHMKA
(mpouenype meauanuu)", ycrapa ['BIIOY HCO «HLIITIO» u mannoro Ionoxkenus

2. OcHOBHbBIE NOHATHSA, HCIOJIb3yeMble B HacTosimeM Ilosioxkennn

2.1. CtopoHEI - CyOBEKTH OTHOIIEHHH, JKENAOI[He YperyJIupoBaTh KOH(IHKT,
CIIOp C IMOMOILIBIO MPOLEeAYPhl IPUMHUPEHHS;

2.2. Tlpouenypa NpUMHMpPEHHS - CTIOCO0 yperylIHpOBaHHs KOH(MIUKTA, CIIopa IpH
CONIEHCTBHM MeJHWaTopa Ha OCHOBE JOOPOBOJBHOIO COIVIACHS CTOPOH B IEJAX
JNOCTHIKEHHUSI HMH B3aMMOIIPHEMIIEMOTO PELIIEHHS

2.3. Menuarop, MeaMaToOphl - HE3aBHCHMOE (H3HYECKOe JIMLO, HE3ABUCHMEIE
(usndeckue 5MIa, IpHUBIEKAacMble CTOPOHAMH B KayecTBe IOCPEIHHKOB B
YPEeryIHpOBaHUH KOHQIHKTa IJI COAEHCTBUS B BRIPAOOTKE CTOPOHAMH MPHEMIIEMOrO
111 06EHUX CTOPOH pelleHHUS;



2.4. Cornamenue 0 MPOBEJEHUHU MPOLIEAYPI IPUMUPEHHUS - COTIIALIIEHHE CTOPOH,
C MOMEHTa 3aKJIOYeHHS KOTOPOro HaYHMHAET NPHMEHATHCS IIpoLefypa MeAMalud B
OTHOLUEHHH KOH(]IMKTA, CIIOPa, BOSHUKILIKX MEXAY CTOPOHAMH;

2.5. MenuatuBHOEe COrJallleHWe - COINAllleHWe, NOCTHTHYTO€ CTOPOHAaMHM B
pesyipTaTe IPHUMEHEHHWS MpOLEAYPhl MeIHallil K KOH(DIMKTaM MW CcropaM, K
OTIENbHBIM Pa3sHOITIACHAM IO CIIOPY H 3aKII0YEHHOE B MUCbMEHHOHU dopMme.

3. Ilesd M 3aJa4H CayKO0bl MeXHALHH
3.1. OcHOBHOMH WLENBIO NEATENBHOCTH CIyXOBbl MeOMali¥ SBISETCS OKa3zaHHe
NIOMOIIM 00yJaloIyUMCes LIeHTpa, elaroraM | POAUTENSIM B pa3pelieHHH KOH(DIMKTHEIX
CHUTYyallUH.
3.2. 3aga4aMu JeATENbHOCTH CITYKObl MeIHAIIMHU SABIISIOTCS
— MPpOBeJICHHE NPUMHPHTENBHBIX BCTPEY JJI YYaCTHUKOB KOH(QIMKTOB U CIIOPOB,;
— oOy4YeHHe CTYyNeHTOB M [ApYTrHX YYacTHHKOB 00Opa3oBaTeNbHOrO mpolecca
[IHBHJIM30BAaHHBIM METOJaM YpPerylupOBaHHs KOH(IMKTOB M OCO3HAHHs
OTBETCTBEHHOCTH;
— OpraHM3alys IPOCBETUTENBHBIX MEPONPUATHH U HHGOPMHPOBaHHE YUaCTHHKOB
obpa3oBaTeqpbHOTO Tpolecca O MHCCHH, MpPHUHIMIAX H TEXHOJIOTHH
BOCCTaHOBHUTEJIBHOM MeIHALIUH.

4. IIpuHUHOBI JeATEJbHOCTH CJIYKObI MeIHALHH

JlesTenpHOCTD CiTy)Obl MeIMaLluM OCHOBaHA Ha ClIeAYIOLIMX PUHIIMAIIAX:

4.1. Ilppauun 106poBoJILHOCTH, IIPENONIAraloNIui Kak 106pOBOIEHOE y4acTHe
oby4arolMxcs B OpraHu3aliy paboTel CIIyxObl, Tak U 06s3aTENBHOE COTIacCHe CTOPOH,
BOBJICYEHHBIX B KOH(IHUKT, Ha y4acTHe B NIPUMHPHTENIbHON mporpamme. JlomyckaeTcs
HalpaBJIEHHE CTOPOH KOH(IIMKTA ¥ UX 3aKOHHBIX NIPEJCTABUTENIEH HA MPEIBAPUTENBHYIO
BCTpeYy C MEIHaTOpOM, I[IOCJeé KOTOPOH ' CTOPOHBI MOTYT Y4YacTBOBaThb HIIH He
y4acTBOBAaTE B IIPpOrpaMMe BOCCTAHOBUTENBHOrO pa3pelleHHus KOHGIMKTa U
KPHMHHAIIBHOM CHUTYaLlUH.

4.2. IlpuHOHND KOHQHAGHIHAJBLHOCTH, INpeanoiaralmii 0643aTensCTBO
CIy:x0bl MeJHalliy He pa3rJlalllaTh MOJyYeHHBIE B MPOLIECCE MEAMAallMi CBEJCHHMS 3a
MCKIIIOYEeHHEM MEMAaTHBHOIO COITIalleHHs (II0 COTIaCOBAaHMIO C yYaCTHHKAMH BCTPEYH
U NIOANMCAHHBIA UMH). Takxe HCKIFOUEHHE COCTAaBJIAeT CTaBIIAs U3BECTHAS MEIUATODY
HH(OpPMAIHs O TOTOBSAIIEMCS NPECTYIUICHHH. -

4.3. llpuanAn HeHTPAILHOCTH, 3aNPEeINAIOHil CITyX6e MeAUaluy IPUHUMATE
CTOPOHY KaKoro-iu6o ydacTHHKa KOHGIHMKTa (B TOM 4YHCIE€ AJAMHHHCTDAIIUH).
HeiiTpaneHOCTs mpeAmonaraer, 4To CiIyx0a MeIHalli¥ He BHIACHAET BOMPOC O
BUHOBHOCTH MJIH HEBHHOBHOCTH TOW WJIM MHOH CTODOHBI, a SBIAETCA HE3aBHCHMBIM
IIOCPETHHKOM, IIOMOTalOLIMM CTOPOHAaM CaMOCTOATENIbHO HaWTH pemende. Eciu




MeJMaTop IMOHHMMAET, YTO HE MOXET COXpaHATh HEHUTPAbHOCTh H3-3a JIMYHOCTHBIX
B3aUMOOTHOILIEHUH C KeM-THOO U3 yYaCTHHMKOB, OH JOJKEH OTKa3aThCH OT MeAMalluy
WY IIEpENaTh €€ IpyroMy MeIUaTopy.

4.4. IlppauAN paBHONPABHSA, YTBEP)KIAIONIMI PABHOE IPABO CTOPOH OLEHHBATh
KOHQIMKTHYIO CHTYAIUIO H BEICKa3bIBaTh CBOKO TOYKY 3pEHHs, 06CYKIaTh CBOH 3MOLIHH
¥ MHTEPECHI, YYaCTBOBATh B BEIPAOOTKE M MPUHSATHH pellleHHi. Y CTOPOHEI TAaKXKe eCTh
paBHEIE [TpaBa Ha BHUMaHHUE H BpeMsf MeauaTopa.

S. Ilopsaaok popMHpOBaHHUS CIY:KObI MeHANHH

5.1. B coctaB cmyx0bl Meauallul MOTYT BXOAMTH IE€Jaroruyeckre pabGoOTHHKH,
poauTeny, 00y4aroIrecs, TOTOBbIE K IIPOBEICHHIO IPHMHUPHUTENBHBIX POrPaMM.

5.2. IlepcoHanbHBI COCTaB, B TOM YHCIE PYKOBOJHUTEIH cnyﬁc651 MeIUaluH,
YTBEpKAAeTCs MIPHKA30M JUPEKTOpa IeHTpa.

5.3. PykoBomuteneM ciryx6bl MeHAIIMH MOXeET GBITh EAArOrH9eCKUl paGOTHHK
LEHTpa, MPOILIeIIHHA COOTBETCTBYIONIEe 00ydeHre, Ha KOTOPOro MPUKa30M JUPEKTOpa
BO3JIaraloTCs JaHHbIe 005I3aHHOCTH.

5.4. Bompocel ydacTuss B ciyxbe Menuauuu, TpeOGOBaHWM K neaaroram,
00y4aromuMcs ¥ POAMTENSAM, BXOIAIIMM B COCTaB CIyObl, U MHBIE BOIIPOCHI, HE
pernamMeHTUpoBaHHbIe HacTOAIMM IlonoxeHueM, NpUHUMAIOTCS CIyX60M Meauanuu
CaMOCTOATEIIBHO.

6. Ilopsaok paboThi CIy:KObI MeAHALHH

6.1. Crmyx0a Meauanuy MOXeT MOJTy4aTh HHPOPMALMIO O CITydasX KOH(IMKTHOTO
XapakTepa OT IeJaroruyeckKux pabOTHHKOB, OOydalomuxcs, aIMUHHCTPALMU LIEHTpa
ponuTesiei, APYrux JIKII.

6.2. Cunyxba MeaWalMi NpPUHHAMAET pEIIEHHE O BO3MOXXHOCTH WIH
HEBO3MOXXHOCTH OCYIIECTBIIEHHS MPOIEAYPhl MEIHALUH B KaXKIOM KOHKPETHOM Clly4yae
camocTosTenbHO. IlIpy HEOOXOZMMOCTH O NpPUHATOM peIIeHHH HHPOPMHUPYIOTCS
JOJDKHOCTHBIE JIMIA LEHTpa.

6.3. Ilponenypa nNpUMHpeHHs] HAYUHAETCS B CIIy4ae COIJIacHs KOH(DIMKTYIOMMUX
CTOPOH Ha y4acTHe B JaHHOH mporpamme. Eciyu medicTBHA omHOM MM 06eHX CTOpOH
MOT'yYT OBITh KBaIM(HUIMPOBAHE! KaK IPaBOHApyLIEHHE, I TPOBEIEHHUS MPOrpaMMBbI
TaKKe HeoOXOJUMO coriacue poaUTENEi.

6.4. B ciryyae ecnu nponerypa pUMHUPEH¥s [UIAHKPYETCS HA JTalle JO3HAHUS WK
CIeACTBHA, TO 00 €€ INpOBEIEHHH CTAaBHUTCS B H3BECTHOCTh aJMMHHCTPALUS
00pa3oBaTeNLHOro YUpeKASHHS, U PH HEOGXOIUMOCTH POU3BOJUTCA COTTIACOBAHHE C
COOTBETCTBYIOIIIMMH OpraHaMH BHYTPEHHHX el

6.5. TleperoBopel ¢ PpOIMTENSMH M [OKHOCTHBIMM JIMIIAMH TPOBOJMT
PYKOBOJMTEIND CITY>KObI MeIHAIIHH.



6.6. Ilpouemypa TmNpUMHMpEHHsS HE MOXKET MPOBOAMTHCA - MO  (hakTaM
NpaBOHapyIIEHHH, CBA3aHHBIX C ynorpeOlieHMEM HApKOTMKOB M  KpalHHMH
IIPOSIBIIEHUSMH KECTOKOCTH.

6.7. Ciyx6a MeiMalluy CaMOCTOSITENIEHO OIpeeNseT CPOKH U STAllbI IPOBEAECHHU
Ipoleayphl IPUMHUPEHHS B KaX/IOM OTJEIBHOM ClTyYae.

6.8. B ciryqae ecnu B xoJe npolenypsl IPUMHUPEHHS KOHQIHKTYIOIIHE CTOPOHEI
NPHILTH K COIVAlIeHHI0, NOCTHTHYTBIE Pe3yJIbTaThl GUKCUPYIOTCS B MEIMaTHBHOM
COIIallIeHUH.

6.9. Ilpu HeobxomumocTH cnyxba MeqUaluy nepeaaeT KOMHIO IPUMUPHTEIHLHOIO
COTTIAIEHH afMHHHCTPALMK 06pa30oBaTeIbHOM OpPraHM3allHH.

6.10. Cnyx6a MeaualMd OCYLIECTBISET KOHTPONIb HAJ BEINOJHEHHEM
0053aTeNbCTB, B3ATHIX Ha ce0f CTOPOHAMH B MPUMHPHUTEIHHOM COTNIAIIEHHH (HO He
HECET OTBETCTBEHHOCTh 3a WX BhINONHeHHe). IIpu BO3HMKHOBeHMH IIpoOieM B
BBINIOJIHEHUH 005A3aTeNbCTB, Cllyk0a MeJuallii IOMOTaeT CTOPOHAM OCO3HATh IPHYHHEL
TPYAHOCTEH M IIyTH UX NIPEOJOICHHS.

6.11. Ilpu HeoOXxomMMOCTH CiTy)k6a MeauallMi COINEUCTBYET B MPEAOCTABICHHH
Y4acCTHHKaM IIPOLENYphl IPUMUPEHHUS JOCTYIA K YCIyraM IO MCHXOJOTHYECKOH WiIH/H
COLMAJIBHON peabuuTaluHm.

6.12. JlearenbHocTh cayx OBl Memuauu (UKCHPYETCs B )KypHalaX W OTYEeTaXx,
KOTOpBEIE ABIISIOTCS BHYTPEHHUMHU JOKYMEHTaMH CITY)KOBI.

6.13. Meauauus M J[pyrde BOCCTAHOBHMTENbHBIE MPAKTHKH HE SBISIOTCS
TICHXOJIOTHYECKOH IpOLENYypOH, ¥ NMOTOMY He TpeOyloT 00sA3aTenbHOro Corjiacus co
CTOPOHBEI poauTeneid. OOHAKO pPyKOBOOUTENL CIyxXObl MeOHallMH  CTapaeTcs [0
BO3MOXKHOCTH HH(OPMHPOBATH U NIPUBJIEKATH POJUTENEH.

6.14. Cnyxba memuanuu peKOMEHIYeT y4YaCTHHKaM KOH(IIHKTa Ha BpeMd
NIPOBE/IEHHMs MPOLIEAYPhl IPUMUPEHHS BO3JEPKATHCA OT OOpallleHWi B BBIIIECTOAIIME
HWHCTaHI[MH, CPEICTBA MacCOBOM MH(OpPMAIIUH WITH CyIeOHbIE OpraHbl.

6.15. IIpu HeobxomumocTH, ciyx0a MeauaIy Moy4aeT y CTOPOH pa3pelieHue
Ha 00paboTKy MX NMEPCOHANBHBIX JAHHBIX, B COOTBETCTBHH ¢ MDe/epajbHBIM 3aKOHOM
Nel52 «O nepcoHanbHBIX JaHHBIXY.

6.16. Ilpu mpoBeleHHH NpOLELYPH NPHMHPEHHS NPHUCYTCTBHE BCEX YIIEHOB
CiTy kOBl MeIMAIIMK He 00A3aTeIBHO.

7. Oprann3anus cJayx0bl MeAHALHH.

7.1. Cyx6e MeauaLuy 10 COTNIaCOBAaHHUIO C aIMHHHUCTpAIME 06pa30BaTeIbHOIO
YUYpeXIeHHUs TIPelOCTaBIAETCS IMOMEIIEHHE Ui COOpOB M IPOBEAEHUS TMPOLEAYPHI
NPUMHMpEHHUs, a TaKKe BO3MOXKHOCTH MCIIOJB30BAaTh HHEIE pecypchl (06opynoBaHUE,
OpITeXHHKa, KaHIETAPCKHE MPUHAJIEXKHOCTH, CpeACcTBa UHGOPMALIUY | Jp.)



7.2. JIomKHOCTHBIE NHIA IIEHTpa OKA3BIBAIOT CIIyx6Ge MeauMaluy coeiCTBHE B
pacnpocTpaHeHuH HH(OpMaLHHU 006 ee NesTeIbHOCTH Cpe/y [1eJaroros, 00yJarmuxcs U
UX pojuTeNel, 061ecTBEeHHOCTH.

7.3. Cnyxba Menuanuy HMeeT IIpaBO IIOJb30BaThCA YCIyraMH IeJarora-
IICHXOJIOTa, COLMAILHOTO M€/Iarora  APYTUX CIeHHaTuCTOB IEHTpA.

7.4. AnMvHMCTpalMs LIEHTpa COAEHCTBYeT ciyx6e MequalMy B OpraHMU3alldy
B3aMMOEHCTBHA C COLMAEHBIMH cnjmcﬁamn Y IpyTHUMU OpraHU3al|sAMH.

7.5. B ciy4ae eciiv nipolie/lypa IpUMHEpPEHHS IPOBOAKIIACK 110 (aKTy, 0 KOTOPOMY
BO30YX/IEHO YrOJNOBHOE MENO, aJMUHUCTPALUA LEHTPa MOXET XONaTalCTBOBaTh O
NpHOGIIEHHH K MarepuanaMm jeia TPHUMHPHTEIBHOTO COTTIAIICHHS, a TAKKE HHBIX
JOKYMEHTOB B KayeCTBE MAaTE€pHANIOB, XapaKTEPU3YKOIIHUX JHYHOCTH OOBHHAEMOTrO,
NOATBEPKAAIOMMX N0OPOBOJIPHOE BO3MEINEHHE HMYILECTBEHHOro ymepba M HHbIE
AEWCTBUA, HAMPaBJICHHbIE HA 3arIa)KMBaHHe Bpelia, IPUYMHEHHOTO TIOTEPIEBIIEMY.

8. 3akounTeIbHBIE MOJIOKEHHS
8.1. Hacrosmee ITonoxxeHue NpuHAMAeTCs EAArOrHYeCKMM COBETOM M BCTYIIAeT B
CUJIy OT JaThl yTBepxKAeHHA [looKeHHs: TUPEKTOPOM LIEHTpA.
8.2. M3amenenwus B HacTosulee [lonokeHue BHOCATCS 10 Mepe HEO6XOAUMOCTH U
10 MPEJJIOKEHUIO TUPEKTOpa LEHTPa, PYKOBOJHUTENS CITy:KObl MeIHAIIMH WA OPTaHOB
caMOyIIpaBJIeHHs LIEHTpa.



